m 

♦ \ 



(19) 




(12) 



(43) Date of publication: 

26.04.2000 Bulletin 2000/17 

(21 ) Application number: 991 1 1 367.1 

(22) Date of filing: 10.06.1999 



EuropSisches Patentamt 
European Patent Office 
Off ice europ6en des brevets (11) EP 0 996 041 A2 

EUROPEAN PATENT APPLICATION 

(51) Int. CI. 7 : G03G 21/02 



(84) Designated Contracting States: 


(72) Inventors: 


AT BE CH CY DE DK ES Fl FR GB GR IE IT LI LU 


• Cuzzo, Clint S. 


MCNL PTSE 


Star, Idaho 83669 (US) 


Designated Extension States: 


• Meade, W. K. II 


ALLT LVMKROSi 


Eagle, Idaho 8361 6 (US) 


(30) Priority: 23.10.1998 US 178444 


(74) Representative: 


(71) Applicant: 


Schoppe, Fritz, Dipl.-lng. 


Schoppe, Zimmermann & Stockeler 


HEWLETT-PACKARD COMPANY 


PatentanwSite 


Palo Alto, California 94304-1181 (US) 


Postfach 71 08 67 




81458 Munchen (DE) 



CM 
< 

O 
CD 

o 
o 

Q- 
LU 



(54) Method and apparatus for measuring printer or copier usage 

(57) The invention accurately meters usage of an 
electrophotographic printer/copier (EPC) (10) by count- 
ing the number of pages that are ejected to an output 
bin (22) of the EPC (10) and incrementing a user charge 
value (49) accordingly. Further, the invention deter- 
mines a toner parameter value (44) that is related to an 
amount of toner used on each page and bases the user 
charge value (49), at least in part, on such toner param- 
eter value (44). The toner parameter value (44) is pref- 
erably determined by counting a number of pixels that 
are imaged on a page. The invention further utilizes a 
non-volatile memory (28) to maintain copies of usage 
total values, while concurrently storing such usage total 
values on a disk memory (26). If an attempt is made to 
substitute a different disk memory (26) in the EPC (10), 
usage parameter values are updated thereon through 
use of values stored in the non-volatile memory (28). 
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Description 

FIELD OF THE INVENTION 

[0001 ] This invention relates to methods and s 
devices for measurement of printer and copier usage 
and, more particularly, to a method and apparatus 
which provides an accurate metering of media sheet 
output, toner usage and scanner usage of a printer/cop- 
ier, w 

BACKGROUND OF THE INVENTION 

[0002] Currently, many contracts for maintenance of 
printers/copiers are dependent upon an accurate meas- is 
urement of the use of the respective printer/copier cov- 
ered by the contract. Further, equipment leases for 
printer/copiers often base their charges upon quantities 
of media that are output. To meter such usage and out- 
put, printers/copiers are provided with counters which 20 
generally count only media sheet picks from an input 
media bin. Such a count neither considers nor corrects 
the count value in the event of a paper jam or other mal- 
function which prevents a picked sheet from reaching 
an output bin. 25 
[0003] Many printers/copiers have an ability to 
accommodate multiple sizes of media sheets, e.g., 8- 
1/2 x 11, A-4, 8-1/2 x 14, etc. Each such media sheet 
size can accommodate either more or less printing, 
depending upon relative sheet size. Unless the size of 30 
the media sheet is taken into account in a measurement 
of printer/copier usage, an accurate usage measure is 
difficult, if not impossible, to acquire. 
[0004] Multi-functional printers are provided with a 
scanner which enables a document to be scanned into 35 
memory and for one or more copies to be made from 
the data derived from such scan action. Since the scan- 
ner is an expensive portion of the printer/copier, it is 
important to have a measure of its usage. A mere count 
of output pages produced by the printer/copier will not 40 
provide such a measure due to the fact that once a doc- 
ument is scanned, multiple copies can be made, simply 
by accessing the document data maintained in memory. 
Further, some copiers may be heavily utilized for single 
copy actions thereby exhibiting an almost one-fdr-one as 
scan action per output sheet, while others may be heav- 
ily utilized for making multiple copies wherein the 
number of scans are much fewer than the number of 
output sheets. 

[0005] Accordingly, there is a need to accurately so 
measure the number of media sheets output from a 
printer/copier; to measure the number of operations of a 
document scanner included in the printer/copier; to 
measure the amount of toner used; and to provide a 
facility to enable the manufacturer or lessor to adjust a ss 
usage metering value in a manner which accurately 
measures printer/copier usage and, in addition, takes 
into account the aforesaid measurements. 



[0006] There is a further need to assure that a level 
of security is maintained so that the usage count and/or 
metering action cannot be readily altered or sabotaged 
by a user. Further, if such alteration is attempted, a facil- 
ity for correcting the alteration, while allowing continued 
machine usage is preferred. 

[0007] Accordingly, it is an object of this invention to 
provide an improved method and apparatus for meter- 
ing usage of a printer/copier. 

[0008] It is another object of this invention to pro- 
vide a metering method which enables accurate analy- 
sis of toner usage to be obtained. 
[0009] It is yet another object of this invention to 
provide a method for metering printer/copier usage 
which provides an accurate output count of media 
sheets fed to an output bin, rather than media sheets 
picked from an input bin. 

[0010] It is yet a further object of this invention to 
provide an improved metering facility for a printer/copier 
which measures scanner usage. 
[0011] It is still a further object of this invention to 
provide a method for securing usage metering data in 
such a manner as to counteract attempted tampering. 

SUMMARY OF THE INVENTION 

[001 2] The invention accurately meters usage of an 
electrophotographic printer/copier (EPC) by counting 
the number of pages that are ejected to an output bin of 
the EPC and incrementing a user charge value accord- 
ingly. Further, the invention determines a toner parame- 
ter value that is related to an amount of toner used on 
each page and bases the user charge value, at least in 
part, on such toner parameter value. The toner parame- 
ter value is preferably determined by counting a number 
of pixels that are imaged on a page. The invention fur- 
ther utilizes a non-volatile memory to maintain copies of 
usage total values, while concurrently storing such 
usage total values on a disk memory. If an attempt is 
made to substitute a different disk memory in the EPC, 
usage parameter values are updated thereon through 
use of values stored in the non-volatile memory. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0013] 

Fig. 1 is a high level block diagram of an EPC incor- 
porating the invention. 

Figs. 2A and 2B illustrate a logic flow diagram 
describing the operation of the system shown in 
Fig.l. 

DETAILED DESCRIPTION OF THE INVENTION 

[0014] Referring to Fig. 1, an EPC 10 incorporates 
a document scanner 12, a print engine 14 and a central 
processing unit 16 which controls the overall operation 
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of EPC 10. A media movement mechanism 18 provides 
a facility for moving media sheets from an input bin 20 to 
an output bin 22. A plurality of position sensors 24 are 
positioned along the media movement path to indicate 
the progress a media sheet moving through EPC 10. In 
particular, one position sensor 24 is present at each 
input bin to provide an indication of the picking of a page 
from a respective bin. A further position sensor 24 is 
positioned at output bin 22 to indicate the successful 
ejection of a page thereto. 

[0015] A disk drive 26 is incorporated into EPC 10 
and provides a facility for storing metered usage data, 
as such data is accumulated. A nonvolatile random 
access memory (NVRAM) 28 provides persistent stor- 
age for certain metering values and further provides a 
facility for enabling recovery of such metering values 
upon either failure of disk drive 26 or a replacement 
thereof by a user. 

[0016] A read-only memory (ROM) 30 incorporates 
a page/toner metering procedure 32 which provides, in 
conjunction with CPU 16, overall control of the metering 
action within EPC 10. A random access memory (RAM) 
34 provides storage for a number of measurement val- 
ues and parameters that are utilized during the opera- 
tion of page/toner metering procedure 32. In particular, 
RAM 34 includes a value 36 that is equal to the number 
of pages of each page size scanned by document scan- 
ner 12; a value 38 corresponding to the total number of 
printable pixels on a page; and a value 40 correspond- 
ing to the actual number of printed pixels on a page. 
[001 7] Value 38 is determined when a position sen- 
sor 24 at an input bin 20 (assuming plural bins for hold- 
ing different size pages) indicates the picking of a page 
therefrom. That action causes CPU 16 to insert a value 
equal to the total number of printable pixels on the par- 
ticular size picked page into region 40 of RAM 34. That 
value is a constant for each size page and is stored in 
page/toner metering procedure 32. 
[0018] The number of printed pixels per page is 
determined from a count of image pixels that are sent by 
CPU 16 to print engine 14. More particularly, each pixel 
value that is sent to print engine 1 4 is indicative of a spot 
which will have inkrtoner applied. Each such pixel value 
is counted and the count is used to provide an indication 
of the amount of ink/toner used for the respective page. 
Upon completion of the transmission of pixel data for a 
page to print engine 14, CPU 16 writes into region 40 
the total number of printed pixels on the page. 
[0019] RAM 34 further includes a further value 42 
equal to a count of the number of pages of each size 
ejected to output bin 22. Region 44 of RAM 34 includes 
a value equal to a percent of toner coverage per page. 
That percent is calculated from the ratio of the number 
of printable pixels per page (value 38) to the number of 
printed pixels on the page (value 40). Region 46 
includes a rolling average of the calculated percentage 
values. 

[0020] A further value stored in memory 34 is a 



meter cost parameter 48 that is settable by a user input. 
More particularly, meter cost parameter 48 is a value 
which takes into consideration a plurality of the factors 
that are measured during the operation page/toner 

5 metering procedure 32. For instance, meter cost param- 
eter 48 utilizes as input values, (i) the number of pages 
ejected to output bin 42, (ii) the percent toner coverage 
44 on the page, and (iii) a value determined from the 
number of pages 36 that are scanned. Page/toner pro- 

w cedure 32 correlates those values to a "click" parameter 
for each page. More particularly, for each page that is 
ejected to the output bin, a click value is calculated 
based on meter cost parameters 48 and is added to a 
rolling "click sum" 49. Rolling click sum 49 is then 

75 equated, by page/toner metering procedure 32, to a 
cents value per output page which is to be charged to 
the customer. 

[0021] As will be hereafter understood, click value 
rolling sum 49 (and other values) are periodically written 
20 to disk drive 26 for later access by pageAoner meter 
procedure 32. Further, a certain subset of those values 
is written to NVRAM 28 so as to enable those values to 
be recovered in the event of a failure or replacement of 
disk drive 26. 

25 [0022] In addition to receiving documents from doc- 
ument scanner 12, EPC 10 may also receive docu- 
ments to be printed from a PC 1 3 that connects through 
an input/output (I/O) interface 15 to CPU 16. It is to be 
further noted that access may be had to EPC 10 via I/O 

30 15 from other sources than PC 13. For instance, a 
remotely operated computer (not shown) can access 
EPC 10, via an Internet connection, to retrieve various 
user charges which have been accumulated. 
[0023] Turning now to Figs. 2A and 2B, the method 

35 of the invention will be further described. Initially, as 
shown in step 60, a print job is initiated and the user 
inputs the number of copies to be made. Thereafter, it is 
determined whether the print job is-from a PC source, 
requiring no use of document scanner 12, or is to be 

40 input from document scanner 12 (step 62), If the docu- 
ment is to be input via scanner 1 2, a count is recorded 
in region 36 of RAM 34 of the number of pages (by page 
size) that are input from document scanner 12 (step 64). 
[0024] Thereafter, page/toner metering procedure 

45 32 moves to step 66 which is common to documents 
input from either a PC source or from document scan- 
ner 12. In step 66, the number of imaged pixels on a 
page 40 are recorded from a count of ON pixels fed to 
print engine 14 from CPU 16. in addition (step 68), the 

so number of printable pixels on the page 38 are recorded, 
based upon a particular bin from which the media sheet 
is picked (each bin holding a different page size). That 
value is a constant and is recovered from ROM 32 by 
CPU 16. upon receiving an indication of the particular 

55 bin from which the page has been accessed. 

[0025] The values recorded at steps 66 and 68 ena- 
ble a percentage coverage 44 of the page by ink/toner 
to be recorded (step 70). Thereafter (step 72), rolling 
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average percent 46 is updated, using the calculated 
percent coverage 44 determined at step 70 and a previ- 
ous rolling average of percent coverage determined for 
a prior page. Note that the rolling average can be 
weighted in accord with the size of the page or enve- 5 
lope. 

[0026] Until a media page has been determined as 
being ejected to the output bin (step 74), no further 
action is taken. However, once the media page is 
ejected to the output bin, a page count value for the 10 
respective page size is incremented and recorded (step 
76). Thereafter, certain of the metered values that have 
been recorded in RAM 34 are written to both disk drive 
26 and NVRAM 28. It is preferred that each metered or 
calculated value, as it is calculated, is immediately 15 
stored to disk drive 26 so as to assure its subsequent 
availability. 

[0027] With respect NVRAM 28, it is preferred that 
only the results of certain calculations are stored therein 
so as to assure an availability of such values, upon a 20 
requirement to reconstruct such data. As shown in step 
74, updated rolling average percent 46, the number of 
pages scanned 36, and an ejected page count 42 are 
recorded to NVRAM 28 (step 78). In addition, a calcula- 
tion is performed, based upon the aforesaid values, that 25 
determines a number of "clicks" to be added to rolling 
click sum 49. Rolling click sum 49 can thereafter be 
mapped to a charge to the user through use of a conver- 
sion parameter that is input by a manufacturer/les- 
sor/third-party supplier. 30 
[0028] Finally, if the page count does not equal the 
number of copies to be made, the procedure recycles 
and repeats for each page being processed through 
EPC 10. 

[0029] Upon power-up, EPC 10 compares the 35 
metered values stored on disk drive 26 and NVRAM 28. 
If the values are inconsistent, the values from NVRAM 
28 are written to disk 26 and are thereafter utilized as 
the datums from which user charges are calculated. As 
indicated above, the user charge per page may be con- 40 
figured to take into account not only the number of 
pages output to an output bin, but also the percent cov- 
erage of the page by toner/ink and the number of pages 
scanned. Accordingly, the ultimate user charge is 
dependent upon usage of the various elements of the 45 
EPC. 

[0030] Further, by assuring that the charge is not 
incremented for pages that do not reach the output bin, 
the user is not charged for unsuccessful print/copy 
actions. 50 
[0031] It should be understood that the foregoing 
description is only illustrative of the invention. Various 
alternatives and modifications can be devised by those 
skilled in the art without departing from the invention. 
Accordingly, the present invention is intended to 55 
embrace all such alternatives, modifications and vari- 
ances which fall within the scope of the appended 
claims. 



Claims 

1 . A method for accurately metering usage of an elec- 
trophotographic printer/copier (EPC) (10), compris- 
ing the steps of: 

a) determining a toner parameter value (44) 
related to an amount of toner used on each 
page imaged in said EPC (10); 

b) counting a number of pages (42) ejected to 
an output bin (22) of said EPC (10); and 

c) incrementing a user charge value (49) for a 
page only if said page is ejected to said output 
bin (22) in step b). 

2. The method as recited in claim 1 , wherein said user 
charge value (49) for a page is based, at least in 
part, on said toner parameter value (44) for said 
page. 

3. The method as recited in claim 2, wherein step a) 
determines said toner parameter value (44), at 
least in part, by counting a total number of pixels 
that are imaged on a page. 

4. TTie method as recited in claim 1, wherein step a) 
further determines said user charge value^(49) 
based upon a page size parameter (38) which is 
related to a size of a page being processed. 

5. A memory media (30) for controlling an electropho- 
tographic printer/copier (EPC) (10) to meter its 
usage, comprising: 

a) means (30) for controlling said EPC (10) to 
determine a toner parameter value (44) related 
to an amount of toner used on each page 
imaged in said EPC (10); >- 

b) means (30) for controlling said EPC (10) to 
count a number of pages ejected to an output 
bin (22) of said EPC (10); and 

c) means (30) for controlling said EPC (10) to 
increment a user charge value (49) for a page 
only if said page is ejected to said output bin 
(22) by means b). 

6. The memory media (30) as recited in claim 10, 
wherein said user charge value (49) for a page is 
based, at least in part, on said toner parameter 
value (44) for said page. 

7. The memory media (30) as recited in claim 11, 
wherein means a) controls said EPC (10) to deter- 
mine said toner parameter value (44), at least in 
part, by counting a total number of pixels that are 
imaged on a page. 

8. The memory media (30) as recited in claim 12, 
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wherein means a) controls said EPC (10) to further 
determine said toner parameter value (44) based 
upon a page size parameter (38) which is related to 
a size of a page being processed. 

5 

9. The memory media (30) as recited in claim 11, 
wherein said user charge value (49) is based, at 

least in part, on whether a page is printed on one or , 
both sides. 

10 

10. The memory media (30) as recited in claim 10, fur- 
ther comprising: 

d) means (30) for controlling said EPC (10) to 
accumulate a total user charge value (49) 75 
based on a determined result from means c); 

e) means (30) for controlling said EPC (10) to 
write said total user charge value (49) to a disk 
memory (26); 

f) means (30) for controlling said EPC (10) to 20 
write said total user charge value (49) to a non- 
volatile memory (28) in said EPC (10); and 

g) means (30) for controlling said EPC (10), 
upon power-up, to compare a total user charge 
value in said nonvolatile memory (28) and a 25 
total user charge value from said disk memory 
(26) and if there is a difference in values there- 
between, to commence a remedial action. 

30 
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